What Are CNC
Support Services
from RMB
Global?

RMB helps your company
minimize expenses by offer-
ing a blend of onsite and
remote services. Our team
of J.D. Edwards experts of-
fer remote services to keep
your JDE system running
efficiently and effectively.

Having support
when you need
it can be critical
to your
business. RMB

offers you a full array of

support services when you
need it. We are able to
provide 24/7 support with all
of your J.D. Edwards needs.

RMB provides more services,
better options, better pricing
and experienced people who
understand your

business needs.
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Struggling with the high cost of CNC support?
Try RMB CNC Support Services

Reduce your operating costs:

e We can outsource your entire CNC support. For a smaller company, a per-
manent CNC staff position often isn’t necessary. We can provide you with
the CNC expertise when you need it, adding resources to handle upgrades
when required.

Eliminate expensive consulting services:

e Remote services lets us provide you with superior service, when you need
it, at a lower cost than our competition. Remote services eliminate travel
costs, provide short-term services easily and saves time and effort.

Get the services mix that’s right for you:

e When you need the lowest cost, RMB provides remote services, and when
you need someone on-site to deal with the really tough problems, RMB has
local CNC specialists ready for you. RMB can provide you with the mix of
services that ensures the right level of service at the lowest cost.
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CNC Troubleshooting Service Pack Upgrades

Struggling to support JDE E1 Technology?
Focus on the functional issues

We can:

e Quickly isolate training from set up issues.

e Coach your users through solving a problem.

e Fix small set up issues remotely.

e Connect you with a local RMB consultant if you need on site assistance.
e Apply ESU’s if you encounter a functional issue.
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